Quality Evaluation Guidelines for Work-Integrated Learning
in New Zealand Universities

This document aims to provide guidelines for evaluating the quality of work-integrated learning (WIL) practice in New Zealand Universities.
WIL is practiced differently depending on the disciplinary and institutional context, yet the underlying principles and practice should be
consistent. Using evidence, alongside these guidelines, it is anticipated that universities (whether at a programme, department, school, or
faculty/division level) can evaluate their activities in relation to these guidelines, contributing to an ongoing cycle of quality improvement. The
guidelines have been adapted from the Australian Collaborative Education Network (ACEN) quality framework (2019) and focus on three key
areas: strategic, curriculum, and standards of practice.

1. Strategic
[ University has strategic goals/key-outcomes and policies for WIL.
[0 Supportive leadership, staffing, and resources are provided for WIL.
[0 Partnerships with host organisations are developed, monitored, and sustained.
[0 Effective IT and administrative systems are in place across the university.

2. Curriculum

[0 WILis embedded as an intentional part of programme curriculum.

[0 WIL programme/pedagogy is deliberately structured.
o The learning elements (learning outcomes, student assessments, learning plans/agreements) are clearly defined.
o Structured reflection activities are embedded to integrate theory and practice.
o Opportunities for authentic (real-world practices) work/learning experiences are promoted.
o Authentic assessment practices of student learning are included.

[0 Professional registration/accreditation or discipline employability development requirements are met.

[J Curriculum design enables inclusive, equitable, and accessible experiences.

[0 Regular evaluation of the WIL programme is undertaken involving all stakeholders.

3. Standards of Practice
[0 Appropriate standard of practice by the student, host organisation, and university (Table 1).
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TABLE 1: Standards of practice for students, host organisations, and universities

WIL experience.

Student Host organisation University

1. Pre placement [0 Student is appropriately prepared [0 Host organization is prepared for [0 Resources are developed and available
for learning in the workplace. taking on a WIL student. for preparing the student and host

[0 Student responsibilities and [0 Host organisation responsibilities organization.
requirements are documented. and requirements are documented. [0 Processes for assessing suitability of

[0 Student learning goals are O WIL activities within the host the host organization and WIL
identified. organization are suitable for student opportunity are rigorous, including

[0 WIL experiences are negotiated learning and aligned with curriculum. health, safety, and risk.
and aligned to curriculum and [0 Contractual agreement is negotiated [0 Processes for identifying and
graduate profile. and signed. managing risks and reporting incidents

[0 Learning/contractual agreement is are documented.
negotiated and signed. [0 Contractual agreement is negotiated

and signed.

2. During placement [0 Student experiences are safe and [0 Health and safety processes and [0 Student learning progress is monitored
supported. procedures are followed. and supported.

O Student reflects upon their [0 Student provided with authentic, [0 Appropriate student pastoral care
learning experiences. meaningful, and relevant activities. checks occur.

[0 Student completes appropriate [0 Activities include opportunities to [0 Support and guidance is provided for
assessment tasks to demonstrate extend learning with relevant the host organization.
learning. challenges.

[0 Student supervision provides
support, guidance and regular
feedback.

3. Post placement [0 Student receives feedback on [0 Feedback is provided to student. O Institution collects feedback from
learning achieved and areas for [0 Feedback is provided to university. student and host organisation on the
future development. [0 Maintaining ongoing WIL experience.

O Student provides feedback on their communication/relationship with O Maintaining ongoing relationship
progress towards their learning university. management and engagement with
goals. the host organisation.

[0 Student provides feedback on the
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